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ABSTRAK
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KOMUNIKASI, INFORMATIKA, STATISTIK DAN PERSANDIAN KOTA

SURAKARTA

Disusun oleh :

Wanda Erina Sasti
E-mail : wandaerina043@gmail.com

Penelitian ini dilakukan di Dinas Komunikasi, Informatika, Statistik dan
Persandian Kota Surakarta. Penelitian ini difokuskan pada pengaruh disiplin kerja,
lingkungan kerja, dan motivasi kerja terhadap kinerja pegawai pada Dinas
Komunikasi, Informatika, Statistik dan Persandian Kota Surakarta. Penelitian ini
hanya menelaah kinerja pegawai dari aspek kualitas, kuantitas, dan ketepatan
waktu, serta membatasi disiplin kerja, lingkungan kerja, dan motivasi kerja sesuai
dengan persepsi pegawai yang diukur melalui kuesioner menggunakan pendekatan
kuantitatif. Populasi dalam penelitian ini adalah seluruh pegawai Dinas
Komunikasi, Informatika, Statistik dan Persandian Kota Surakarta sebanyak 58
orang, dengan teknik pengambilan sampel menggunakan sampling jenuh. Data
dikumpulkan melalui kuesioner berskala Likert dan dianalisis menggunakan regresi
linier berganda dengan bantuan program SPSS versi 25. Berdasarkan hasil uji t,
variabel Disiplin Kerja (X1) memiliki nilai t hitung sebesar 3,275 dengan tingkat
signifikansi 0,002 < 0,05, yang menunjukkan bahwa Disiplin Kerja berpengaruh
positif dan signifikan terhadap Kinerja Pegawai. Pada variabel Lingkungan Kerja
(X2) memiliki nilai t hitung sebesar -2,457 dengan tingkat signifikansi 0,017 < 0,05,
hasil tersebut menunjukkan bahwa Lingkungan Kerja berpengaruh negatif tetapi
signifikan secara statistik terhadap Kinerja Pegawai. Pada variabel Motivasi (X3)
memiliki nilai t hitung sebesar 5,778 dengan tingkat signifikansi 0,000 < 0,05, hasil
tersebut menunjukkan bahwa Motivasi berpengaruh positif signifikan secara
statistik terhadap kinerja Pegawai. Hasil pada ketiga variabel yaitu Pengaruh
Disiplin Kerja, Lingkungan Kerja, dan Motivasi berpengaruh signifikan terhadap
kinerja pegawai pada Dinas Komunikasi, Informatika, Statistik dan Persandian
Kota Surakarta.

Kata kunci: Disiplin Kerja, Lingkungan Kerja, Motivasi, Kinerja Pegawai, Dinas
Komunikasi, Informatika, Statistik dan Persandian Kota Surakarta.
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ABSTRACT

The Effect Of Work Discipline, Work Environment, And Motivation On
Employee Performance At The Office Of Communication, Informatics,
Statistics, And Encryption Of Surakarta City
Compiled by :

WANDA ERINA SASTI
E-mail : wandaerina043@gmail.com

This study was conducted at the Office of Communication, Informatics, Statistics,
and Encryption of Surakarta City. The study focuses on examining the effect of work
discipline, work environment, and work motivation on employee performance at the
Office of Communication, Informatics, Statistics, and Encryption of Surakarta City.
This research examines employee performance limited to the aspects of quality,
quantity, and timeliness, while work discipline, work environment, and work
motivation are measured based on employees’ perceptions through questionnaires
using a quantitative approach. The population of this study consisted of all
employees of the Office of Communication, Informatics, Statistics, and Encryption
of Surakarta City, totaling 58 employees, with the sampling technique using
saturated sampling. Data were collected through Likert-scale questionnaires and
analyzed using multiple linear regression with the assistance of SPSS version 25.
Based on the results of the t-test, the Work Discipline variable (X1) obtained a t-
value of 3.275 with a significance level of 0.002 < 0.05, indicating that work
discipline has a positive and significant effect on employee performance. The Work
Environment variable (X2) obtained a t-value of -2.457 with a significance level of
0.017 < 0.05, indicating that the work environment has a negative but statistically
significant effect on employee performance. Meanwhile, the Motivation variable
(X3) obtained a t-value of 5.778 with a significance level of 0.000 < 0.05, indicating
that motivation has a positive and statistically significant effect on employee
performance. The results show that work discipline, work environment, and
motivation simultaneously have a significant effect on employee performance at the
Office of Communication, Informatics, Statistics, and Encryption of Surakarta City.

Keywords:  Work Discipline, Work Environment, Motivation, Employee
Performance, Office of Communication, Informatics, Statistics, and Encryption of
Surakarta City.
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