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Abstrak 

Penelitian ini adalah menguji peran Komunikasi, Budaya organisasi, disiplin kerja,  

dan kepuasan  terhadap  kinerja Pegawai Sekretariat DPRD kota Surakarta. Penelitian 

ini merupakan penelitian survai. Data yang digunakan adalah data primer dengan 

mengambil sampel seluruh pegawai  Sekretariat DPRD kota Surakarta.  sebanyak 32  

responden. Metode analisa data diuji dengan uji validitas, uji reliabilitas, uji partial 

(uji t), uji serempak (uji F), uji R square dan uji analisa jalur.Hasil uji t sebagai berikut 

: Komunikasi,  Budaya organisasi, dan disiplin kerja berpengaruh tidak signifikan 

terhadap Kepuasan kerja. Komunikasi, Disiplin kerja dan kepuasan kerja  berpengaruh 

tidak signifikan terhadap Kinerja, sedangakan Budaya organisasi   berpengaruh  

signifikan  terhadap kinerja.   Hasil uji F menunjukkan secara simultan variabel   

komunikasi, budaya organisasi, disiplin kerja, dan Kepuasan kerja   mempengaruhi 

kinerja. dan   Uji R Square menunjukkan bahwa    43,7 % variasi dari kinerja pegawai 

dapat dijelaskan oleh  komunikasi, budaya organisasi, disiplin kerja dan  kepuasan 

kerja  sedangkan sisanya 56,3 % dijelaskan oleh faktor-faktor lain di luar model.  

Kesimpulan analisis jalur ini menunjukkan bahwa pengaruh langsung variabel Budaya 

organisasi, merupakan jalur yang paling dominan, dibandingkan jalur yang lain dalam 

usaha meningkatkan kinerja pegawai Sekretariat DPRD kota Surakarta. 

Kata kunci : Komunikasi, Budaya Organisasi, Disiplin kerja, Kepuasan kerja,  Kinerja 
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Abstract 

The purpose of this research is to know the leadership, organizational culture, 

communication to    job satisfaction and  performance of  employee in the secretary 

DPRD Surakarta city. 

 This study is a survey. The data is primary data taken by sample  method, as many as 

32  respondents. Data analyzed with validity and reliability test, partial test ( t test ), 

simultaneously test ( F test ), R-square and path analysis. 

T test result shows that : comunication and organizational culture to job sastisfaction 

has not signifikan. competence  has a  significant effect to  job satisfaction. 

organizational culture, and job satisfaction   has a significant effect to job satisfaction, 

communicatio  has a significant effect to  job satisfaction, a  significant effect to 

performance. F test result shows that simultaneously competence, job environment, 

motivation and  job satisfaction, have positive and significant effect to performance.  

R-square test result shows that  43,7% variation of performance can be explained by 

competence, job environment, motivation and  job satisfaction the remaining 46,3% is 

explained by other factors out of the model. The result of path analysis showed that 

motivation and job satisfaction variable can’t effective personates of intervening 

variable the effect on competence , job environment  on performance employees. The 

path analysis test results show that the organizational culture  variable has the most 

dominant influence on Performance in an effort to improve the performance of the 

secretariat employees of the Surakarta city regional people’s representative council. 

Keywords : Communication, Organizational culture, disiplin, statisfaction   

Performance. 
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