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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis secara empiris pengaruh 

motivasi kerja, kompensasi, dan lingkungan kerja terhadap kinerja pegawai 

dengan kepuasan kerja sebagai variabel intervening pada PT BPR Bank Boyolali 

(Perseroda) selama pandemi COVID-19. 

Pengumpulan data dilakukan dengan observasi dan kuesioner. Penelitian 

ini menggunakan metode sampel jenuh dengan jumlah 47 yang selanjutnya akan 

dianalisis dengan analisis jalur, regresi linier berganda, uji t, uji F, uji determinasi, 

dan sobel test. 

Hasil penelitian menunjukkan motivasi kerja, kompensasi, dan lingkungan 

kerja berpengaruh tidak signifikan terhadap kepuasan kerja dan kinerja pegawai 

PT BPR Bank Boyolali (Perseroda) selama pandemi COVID-19. Uji F 

menghasilkan semua variabel bebas secara bersama-sama berpengaruh tidak 

signifikan terhadap kinerja pegawai. Uji determinasi menghasilkan nilai R
2

total = 

0,115 yang berarti kinerja pegawai dapat dijelaskan oleh seluruh variabel bebas 

sebesar 11,5% dan sisanya sebesar 88,5% dijelaskan dengan variabel lain di luar 

model penelitian. Hasil analisis jalur menunjukkan bahwa nilai pengaruh langsung 

dan pengaruh total tertinggi adalah variabel lingkungan kerja, sedangkan nilai 

pengaruh tidak langsung tertinggi adalah variabel kompensasi. Hasil sobel test 

menunjukkan variabel kepuasan kerja tidak mampu dalam memediasi variabel 

motivasi kerja, kompensasi, lingkungan kerja terhadap kinerja pegawai. 

 

Kata kunci:  Kinerja Pegawai, Kepuasan Kerja, Motivasi Kerja, Kompensasi, 

Lingkungan Kerja. 
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ABSTRACT 

 

This study aims to analyze empirically the effect of work motivation, 

compensation, and work environment on employee performance with job 

satisfaction as an intervening variable at PT BPR Bank Boyolali (Perseroda) 

during the COVID-19 pandemic. 

Data collection consists of observation and questionnaires. This study uses 

a saturated sample method with a total of 47 which will then be analyzed by path 

analysis, multiple linear regression, t test, F test, determination test, and sobel test. 

The results show that work motivation, compensation, and work 

environment have no significant effect on job satisfaction and employee 

performance of PT BPR Bank Boyolali (Perseroda) during the COVID-19 

pandemic. The F test resulted in all independent variables jointly having no 

significant effect on employee performance. The determination test resulted in 

R2total = 0.115, which means that employee performance can be explained by all 

independent variables of 11.5% and the remaining 88.5% is explained by other 

variables outside the research model. The results of the path analysis show that the 

highest direct and total influence values are work environment, while the highest 

indirect influence values are compensation. The results of the sobel test show that 

the job satisfaction variable is not able to mediate the variables of work 

motivation, compensation, work environment on employee performance. 

 

Keywords:  Employee Performance, Job Satisfaction, Work Motivation, 

Compensation, Work Environment. 
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