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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui, menguji, dan menganalisis 

secara empiris pengaruh pelatihan, komunikasi, dan beban kerja terhadap 

produktivitas kerja pegawai dengan disiplin kerja sebagai variabel intervening 

pada PT BPR Bank Boyolali (Perseroda). 

Pengumpulan data dilakukan dengan observasi, dokumentasi, dan 

kuesioner. Penelitian menggunakan metode sampel jenuh dengan jumlah 47 yang 

selanjutnya akan dianalisis dengan analisis jalur, regresi linier berganda, uji t, uji 

F, dan uji determinasi. 

Hasil penelitian menunjukkan pelatihan dan komunikasi berpengaruh 

signifikan terhadap disiplin kerja; beban kerja tidak berpengaruh signifikan 

terhadap disiplin kerja; pelatihan, beban kerja, dan disiplin kerja berpengaruh 

signifikan terhadap produktivitas kerja pegawai; komunikasi tidak berpengaruh 

signifikan terhadap produktivitas kerja pegawai. Uji F menghasilkan semua 

variabel bebas bersama-sama mempengaruhi produktivitas kerja pegawai. Uji 

determinasi menghasilkan nilai R2
total = 0,909 yang berarti produktivitas kerja 

pegawai dapat dijelaskan oleh pelatihan, komunikasi, beban kerja, dan disiplin 

kerja sebesar 90,9% dan sisanya sebesar 9,1% dijelaskan dengan variabel lain di 

luar model penelitian. Hasil analisis jalur menunjukkan variabel pelatihan 

memiliki pengaruh langsung terbesar terhadap produktivitas kerja pegawai dari 

pada variabel yang lain. Hasil sobel test menunjukkan bahwa disiplin kerja 

berpengaruh signifikan dalam memediasi pelatihan dan komunikasi terhadap 

produktivitas kerja pegawai, serta tidak berpengaruh signifikan dalam memediasi 

beban kerja terhadap produktivitas kerja pegawai. 

 

Kata kunci : Produktivitas Kerja, Disiplin Kerja, Pelatihan, Komunikasi, 

Beban Kerja 
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ABSTRACT 

 

This study aims to determine, test, and analyze empirically the effect of 

training, communication, and workload on employee work productivity with work 

discipline as an intervention variable at PT BPR Bank Boyolali (Perseroda). 

Data was collected by observation, documentation, and questionnaires. 

This study uses a saturated sample method with a total of 47 which will then be 

analyzed by path analysis, multiple linear regression, t test, F test, and 

determination. 

The results show that training and communication had a significant effect 

on work discipline; workload has no significant effect on work discipline; 

training, workload, and work discipline have a significant effect on employee 

work productivity; communication has no significant effect on employee work 

productivity. The F test produces all independent variables together that affect 

employee productivity. The determination test resulted in R2
total = 0.909, which 

means that employee work productivity can be explained by training, 

communication, workload, and work discipline by 90.9% and the remaining 9.1% 

is explained by other variables outside the research model. The results of path 

analysis show that work discipline variables is effective in mediate training, 

communication, and workload on employee work productivity variables as 

evidenced by the value of direct influence < total effect. The training variable has 

the greatest direct influence on work productivity. The results of path analysis 

show that the training variable has the greatest direct influence on employee work 

productivity than the other variables. The results of sobel test show that work 

discipline has a significant effect in mediating training and communication on 

employee work productivity, and has no significant effect in mediating workload 

on employee work productivity. 

 

Keywords : Work Productivity, Work Discipline, Training, Communication, 

Workload 

 

 



 

 

xii 

 

DAFTAR ISI 

 

Halaman 

HALAMAN JUDUL ....................................................................................  i 

HALAMAN PERNYATAAN KEASLIAN TESIS  ......................................  ii 

HALAMAN PERSETUJUAN  .....................................................................  iii 

HALAMAN PENGESAHAN  ......................................................................  iv 

HALAMAN MOTTO  ..................................................................................  v 

HALAMAN PERSEMBAHAN ....................................................................  vi 

KATA PENGANTAR ..................................................................................  vii 

ABSTRAK  ..................................................................................................  x 

ABSTRACT  ................................................................................................  xi 

DAFTAR ISI  ...............................................................................................  xii 

DAFTAR TABEL ........................................................................................  xv 

DAFTAR GAMBAR  ...................................................................................  xvii 

DAFTAR LAMPIRAN  ................................................................................  xviii 

BAB I PENDAHULIAN ............................................................................  1 

A. Latar Belakang .........................................................................  1 

B. Batasan Masalah Penelitian ......................................................  5 

C. Perumusan Masalah Penelitian .................................................  6 

D. Tujuan dan Kegunaan Penelitian ..............................................  6 

1. Tujuan Penelitian ...............................................................  6 

2. Kegunaan Penelitian ..........................................................  7 



 

 

xiii 

 

BAB II LANDASAN TEORI DAN HIPOTESIS .........................................  9 

A. Landasan Teori .........................................................................  9 

1. Produktivitas Kerja ............................................................  9 

2. Pelatihan ............................................................................  11 

3. Komunikasi .......................................................................  15 

4. Beban Kerja .......................................................................  17 

5. Disiplin Kerja ....................................................................  19 

B. Peneliti Terdahulu ....................................................................  21 

C. Hubungan Antar Variabel .........................................................  25 

D. Kerangka Konseptual ...............................................................  30 

E. Hipotesis ..................................................................................  31 

BAB III METODE PENELITIAN ................................................................  33 

A. Desain Penelitian ......................................................................  33 

B. Lokasi dan Obyek Penelitian ....................................................  33 

C. Variabel Penelitian dan Definisi Operasional Variabel ..............  35 

D. Populasi dan Sampel.................................................................  36 

E. Data dan Teknik Pengumpulan Data .........................................  37 

F. Teknik Analisis Data ................................................................  39 

BAB IV HASIL DAN PEMBAHASAN........................................................  51 

A. Gambaran Umum Obyek Penelitian..........................................  51 

B. Deskripsi Data Responden ........................................................  51 

C. Hasil Uji Instrumen Penelitian ..................................................  54 

D. Hasil Uji Linieritas ...................................................................  58 



 

 

xiv 

 

E. Hasil Analisis Jalur (Path Analysis) ..........................................  59 

F. Hasil Uji Hipotesis ...................................................................  62 

G. Analisis Koefisien Korelasi ......................................................  67 

H. Analisis Jalur ............................................................................  68 

I. Sobel Test ................................................................................  71 

J. Pembahasan dan Implikasi Manajerial ......................................  73 

BAB V KESIMPULAN DAN SARAN........................................................  79 

A. Kesimpulan ..............................................................................  79 

B. Keterbatasan Penelitian ............................................................  80 

C. Saran ........................................................................................  81 

DAFTAR PUSTAKA 

LAMPIRAN-LAMPIRAN 

 

 

 

 



 

 

xv 

 

DAFTAR TABEL 

 

Halaman 

Tabel II.1  Penelitian terdahulu. ...............................................................  21 

Tabel III.1  Definisi operasional variabel penelitian ..................................  35 

Tabel III.2 Taksiran besarnya koefisien korelasi ......................................  45 

Tabel IV.1  Uji validitas variabel pelatihan ...............................................  55 

Tabel IV.2  Uji validitas variabel komunikasi ...........................................  55 

Tabel IV.3  Uji validitas variabel beban kerja ...........................................  56 

Tabel IV.4  Uji validitas variabel disiplin kerja .........................................  57 

Tabel IV.5  Uji validitas variabel produktivitas kerja pegawai ...................  57 

Tabel IV.6  Hasil uji reliabilitas ................................................................  58 

Tabel IV.7 Hasil uji linieritas ...................................................................  59 

Tabel IV.8  Hasil analisis jalur persamaan 1 ..............................................  59 

Tabel IV.9  Hasil analisis jalur persamaan 2 ..............................................  60 

Tabel IV.10  Hasil uji t persamaan 1 ...........................................................  62 

Tabel IV.11  Hasil uji t persamaan 2 ...........................................................  63 

Tabel IV.12  Hasil uji F persamaan 1 ..........................................................  64 

Tabel IV.13  Hasil uji F persamaan 2 ..........................................................  64 

Tabel IV.14  Hasil uji determinasi persamaan 1 (R1
2)..................................  65 

Tabel IV.15  Hasil uji determinasi persamaan 2 (R2
2)..................................  65 

Tabel IV.16  Hasil analisis koefisien korelasi ..............................................  67 

 



 

 

xvi 

 

Tabel IV.17  Pengaruh langsung, pengaruh tidak langsung dan pengaruh  

 total ........................................................................................  68 

 



 

 

xvii 

 

DAFTAR GAMBAR 

 

Halaman 

Gambar II.1  Kerangka konseptual penelitian ..............................................  30 

Gambar III.1  Desain penelitian ....................................................................  34 

Gambar IV.1  Diagram deskripsi responden berdasarkan jenis kelamin ........  52 

Gambar IV.2  Diagram deskripsi responden berdasarkan usia .......................  53 

Gambar IV.3  Diagram deskripsi responden berdasarkan tingkat pendidikan  54 

Gambar IV.4  Hubungan antar variabel pada analisis jalur ............................  70 

 

 

 

 

 



 

 

xviii 

 

DAFTAR LAMPIRAN 

 

 

LAMPIRAN 1 KUESIONER PENELITIAN 

LAMPIRAN 2 HASIL OLAH DATA PENELITIAN 

 

 

 

 

 

 

 

 

 


