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ABSTRAKSI

Penelitian kuantitatif yang bertujuan untuk mengetahui, menguji dan
menganalisis pengaruh komunikasi, lingkungan kerja dan kedisiplinan terhadap
kinerja melalui komitmen organisasi pada Dinas Kepemudaan Dan Olahraga Kota
Surakarta

Data penelitian adalah data primer. Tehnik pengumpulan data dengan
kuesioner, dokumentasi dan observasi. Tehnik pengambilan sampel dengan tehnik
sensus sebanyak 40 responden. Analisis data menggunakan analisis jalur, uji t, uji
F dan uji R? total, pengaruh langsung, tidak langsung serta total pengaruh.

Hasil penelitian diketahui komunikasi berpengaruh positif dan signifikan
terhadap komitmen organisasi, lingkungan kerja berpengaruh negatif dan tidak
signifikan terhadap komitmen organisasi, kedisiplinan berpengaruh positif dan
tidak signifikan terhadap komitmen organisasi; komunikasi dan kedisiplinan
berpengaruh positif dan signifikan terhadap kinerja, namun lingkungan kerja dan
komitmen organisasi berpengaruh negatif dan tidak signifikan terhadap kinerja.
Hasil uji F menunjukkan komunikasi, lingkungan kerja, kedisiplinan dan
komitmen organisasi berpengaruh terhadap kinerja. Hasil R? total sebesar 0,924
artinya variabel kinerja dijelaskan oleh komunikasi, lingkungan Kerja,
kedisiplinan, dan komitmen organisasi sebesar 92,4% dan sisanya sebesar 7,6 %
dijelaskan faktor lain di luar model penelitian. jalur langsung kedisiplinan
terhadap kinerja merupakan jalur yang paling dominan dan paling efektif untuk
meningkatkan kinerja.

Kata kunci : komunikasi, lingkungan kerja, kedisiplinan, komitmen organisasi,
Kinerja



ABSTRACT

Quantitative research that aims to determine, test and analyze the effect of
communication, work environment and discipline on performance through
organizational commitment at the Surakarta City Youth and Sports Office.

The research data is primary data. Data collection techniques using
questionnaires, documentation and observation. Sampling technique with census
technique of 40 respondents. Data analysis used path analysis, t test, F test and R?
total test, direct effect, indirect effect and total effect.

The results showed that communication has a positive and significant effect
on organizational commitment, the work environment has a negative and
insignificant effect on organizational commitment, discipline has a positive and
insignificant effect on organizational commitment; Communication and discipline
have a positive and significant effect on performance, but the work environment
and organizational commitment have a negative and insignificant effect on
performance. The results of the F test show that communication, work
environment, discipline and organizational commitment have an effect on
performance. A total R? result of 0.924 means that the performance variable
explained by communication, work environment, discipline, and organizational
commitment is 92.4 % and the remaining 7.6 % is explained by other factors
outside the research model. The direct path of discipline towards performance is
the dominant and most effective pathway to improve performance.

Keywords: communication, work environment, discipline, organizational
commitment, performance
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